A sacial networking
site whors uers
can add friend, send

masssages and build
their own profile

flickr

A social
site for business
prodessionals

A social news
commaunity where
mambary discovar
ared share webpages
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CUSTOMER
COMMUNICATION

Unnecessary to spend too
much time on this, though
properly tagged photosets
of company events can help
customers put a face on the

team behind your brand.

Mot the primary focus, but cus-
tomer engagement opportunk
ties are possible by answering
industry-related questions,
establishing yourself as an
expert in the feld.

Mot the site's primary strength,

though occasionally an abjec

tive third-party writeup a= a PR

effort, perhaps to counteract
bad press or customer senti-
ment, can be promoted

HELP YOU UNDERSTAND HOW

THE 'S GUIDE

AR CMOS WILL HEAVILY INVEST IN SOCIAL MEDIA. SAG
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TRAFFICTO
YOUR SITE

Potentlal can be large, but
promation is an art form -
promote your brand too heay-
ily and tum off followers, yet
don't promote enough and
recedve little attention.

Traffic is decent and on the
rise thanks to share buttons
and counters, but don't
expect massive numbers of
unigue visitors to go to your
site,

Participation in Industry related
groups might get your photes,
and thus your brand, viewed by
peaple with dmilar interests,
but numbers will be small.

Traffic goes to the videos. IF
the gosl is to get traffic back to
youer site, then add a hyperlink
in the video description, but
don't expect traffic ta correlate
closely with video views.

A paid campaign can be good
for brand awareness,

following efforts to get free,
organic traffic to your home
ml-TlFﬂlﬁ'li i wery accurate,
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Get in the moderators' good
erarss and wou have a chanca

http://www.cmo.com/sites/default/files/CMO-SOCIAL-LANDSCAPE-RS.ipg

alue to your ute's SEO s
limited, but tweets will rank
high in search results -- good

‘Wery high page rank -- almast
guarantesd on the first page
aof search results - especially
for your company name or
individual employees’ names,
but that's about it

IF you make the front page of
Yahoo, then you will get a ton
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